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What Is social listening?



3 examples



1. Visualising the
ecosystem — are
you in a bubble
or cutting
through?




2. |dentifying
Influencers that
are driving the
conversation
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Top 400 influential actors related to Ebola vaccine

Period of Analysis: From the 1st of August 2014 to the 31st of March 2015 — English — 116 countries

S DFID | WHO
ukald  @DFID_UK d & :
i Official Twitter account of the World ‘4-‘1 i‘j&'ﬁon & Johnson
We are the Department for International Health Organization, the United Nations' & e
Development (DFID). We lead the UK's health agency Updates and information for the media
Wwork to end extreme poverty from our Corporate Communication team
IGOs » = Pharmas | iz Devon Eyer ("DE).

Academic Insfitutions =

Government Institutions
= Occidental Media

CNN

Nigeria Newsdesk | a<ian Medias
@CNN

@NigeriaNewsdesk

It's our job to #GoThere and tell the

Breaking news and current events
most difficult stories. Come with us!

around Nigeria and abroad. \

African Media = :

Scientists »

Amir Attaran

@profamirattaran

Prof of Law & Medicine, University of = Journalists & Writers

Ottawa. Bicyclist. Father. Son.
NGOs Fergus Walsh
. BBCF Walsh
2 MSF Access Campaign = Science and Health rEtremEE
#T @MSF_access Specialized Media Medical Correspondent for the BBC

We push for access to & the
development of life-saving and life
prolonging medicines, diagnostics &
vaccines for patients in MSF
programmes & beyond. #access2med

Reuters Health
@Reuters_Health

Sharing health and medical news from
around the world. Note: Actors from peripheral communities excluded.




3. Insight to inform effective

engagement

Ebola executive summary

Alto’

Period of Analysis: From the 15t of August 2014 to the 315t of March 2015 — English — 116 countries

KEY METRICS
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TOP AUTHORS WITH THE HIGHEST

TOP SOCIAL SOURCES BY ACTIVITY ACTIVITY AND AUDIENCE

e By Acviy | @233liveOnline

| 235K
Eacebook News feed from Ghana

By Audience | @cnnbrk

Resto 31 M Followers

Bresmgews | Twitter profile of CNN
Breaking News
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Ebola has been associated mainly to Africa and key affected
countries as well as cases in the West.

HThe highest amount of contents was on the 17th of October.

The majority of the conversation created was located in United
States with a 34.8%, following by Switzerland with a 4.1%,
United Kingdom with a 2.3% and Nigeria with a 1.1%

65 posts

115 posts

127 posts




Go g Ie vaccines are| Q

vaccines are bad
vaccines are safe
vaccines are evil
vaccines are poison

Press Enter to search. Report inappropriate predictions

Go g Ie do vaccines | Q

do vaccines cause cancer

do vaccines work on viruses

do vaccines cause autism

do vaccines work against viruses

Press Enter to search. Report inappropriate predictions
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How to go about social listening



Be clear on what you are trying to achieve / what are your research
objectives

Outline the key research questions you want answered

Set parameters (what time period will you track, which languages will you
track, which countries/markets will you track, which keywords are most

pertinent)
Work with experts (in-house or agency) — depending on needs and budget
Move quickly to insights — the amount of data can be overwhelming



Some tools



Free tools

search.twitter.com
Google analytics
Google keyword planner
Google search

Google alerts

Facebook insights
Social Mention
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Thank you

@Ilouisatribe



